
 
Door Mount Installation Instructions 

 
 

 
 
 

 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 
 
 

 
 
 

 

Hollow core doors will require 
shimming to prevent the door 
from crushing during 
installation. 

Check package for the following items: 
Pet Door Kit: (Discard Door Mount 
Instructions) 
1 – prehung pet door with interior frame 
1 – exterior frame 
Med:  16 phillips head screws 
Lrg:    16 phillips head screws 
XL:     20 phillips head screws 

Determine if the door is a hollow core door 
 
Determine the height of your pet door 
installation. 
 
Note:  The optimum height for installation is  
4 – 6 inches.  Take into account the size of 
your pet. 

Cutout Sizes: 
The size of the Pet Door will determine the size of the 
cutout to be made.  Cutout size is 3/8” larger than the 
pet door opening size. 
 
Cutout sizes are as follows: 
 Medium  10 3/8” x 13 3/8” 
 Large  13 3/8” x 16 3/8” 
 X Large  15 3/8” x 20 3/8” 

  Use the pet door box to create your template based on the 
cutout sizes listed above right. 

  Center template at desired Pet Door height and tape in 
place, trace the pet door pattern. 

  Before continuing, check that the pattern is square and 
centered. 
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  From the bottom right hand corner of the pattern traced 
on the door, mark a spot to drill for the lock, 7/16 ” to the 
right of the line and 2 ¼” up from the bottom line. 

  Once you have successfully marked where the Pet Door 
is to be installed, drill holes inside of all four corners and 
in the spot marked for the lock with a 1” drill bit. 

  Use the holes you just drilled to insert the jigsaw and 
begin cutting along the line you drew. 

  Initially, install all the frame parts using only the 
center screw.  Insert prehung pet door into cut out form 
inside of door   With Phillips head screws provided  

Note 1:  If you discover your 
door is hollow, insert pieces 
of wood into the door core to 
prevent from crushing during 
installation. 

  Move to the exterior frame. 
  Insert the frame until the top, bottom, and side 

flanges meet with the face of the interior frame. 

Lifetime/Limited Warranty 
SmartPet Products Insulated SmartPet Doors must be installed in accordance with the manufacturer’s printed instructions.  The SmartPet Door is guaranteed against defects 
in materials and workmanship for the lifetime from the date of purchase.  Defective parts may be returned to SmartPet products, freight prepaid, for repair or replacement.  The 
decision of repair or replacement is up to the discretion of SmartPet Products.  This guarantee does not cover labor or materials costs incurred by reinstallation of repaired or 
replaced parts. Gasketing and window breakage are excluded from the coverage. 

 

Do not over-tighten the screws because it could cause 
the door to seal improperly.  If this occurs simply un-tighten until 
the frame straightens out. 

Exterior frame with flanges on top and bottom 
must extend through the interior frame face on 
top and bottom so that the flanges leading edge 
is flush with the interior frame face.  When this 
occurs, the interior frame face with flanges on 
both sides will extend through the exterior frame 
face on both sides so that its flanges leading 
edge is also flush with the exterior frame face. 

Note: Your frames must join together the way 
described previously before you begin to install 
the screws for the exterior frame! 

  Attach exterior frame with Phillips 
head screws provided. 


